
4 Q. And that's because your group is smaller?

5 A. That's correct.

6 Q. But for the Stankey organization, it would be

7 broken down?

8 A. I believe so, yes.

9 Q. And the format would be the same as this, have

10 the force and the dollars, labor and nonlabor?

11 A. Basically, yes.

12 Q. Would you mark in dollars on this, labor dollars

13 and nonlabor dollars, and then at the very bottom of the

14 page, you have marked total, and then that would total

15 down for each month?

16

17

- ....
A. Correct.

Q. Would there also be a total on the far

18 right-hand side for the end-of-year total?

19 A. That's correct.

20 Q. SO should we mark that, too, after December?

21 And the months are separate, not cumulative?

22 A. That's correct.

23 MR. ETTINGER: Can we mark this as an exhibit;

24 that's not proprietary.

25 (Whereupon, Exhibit No. 16 was marked
0103
1 for identification.)

2 MR. ETTINGER: Q. Let me show you a document

3 that's previously been marked as Exhibit 7, which is a --

4 first, I will ask you to look at that document and ask you

5 if you have ever seen that document before.

6 A. No, I don't believe so.



7 Q. Now, next, I will ask you, the first part of

8 that document contains certain estimates of the capacity

9 of the LISe by end of second quarter, third quarter and

10 fourth quarter '97. Do you see that in the document?

11 A. Yes.

12 Q. Have you ever seen those estimates before?

13 A. J've never seen these estimates, these specific

14 estimates.

15 Q. Well, go ahead. Were you going to add

16 something?

17 A. I am not sure where the question was --

18 Q. You have answered my question.

19 A. Okay.

20 MR. KOLTO-WININGER: You don't need to guess

21 what he is asking you. Just go ahead and let him ask his

22 questions.

23 MR. ETIINGER: Q. You have never seen these

24 estimates, either the resale estimates or the unbundled

25 resale estimates; is that your best recollection?
0104
1 A. My recollection, I have seen estimates oforder

2 activity for the resale operation, and the total numbers

3 that would appear to be consistent with these estimates on

4 this page. I haven't looked at it in this level-- in

5 this certain category of detail, but they do look

6 familiar.

7 Q. What looks familiar to you?

8 A. The total numbers here, in terms of the .-



9 MR. KOLTO-WININGER: Don't use the numbers, if

10 you can.

11 MR. ETTINGER: This is not proprietary.

12 MR. KOLTO-WININGER: Oh, that's right, go ahead.

13 MR. ETTINGER: Q. This is not proprietary, so

14 you can use the numbers.

15 MR. KOLTO-WININGER: If you need to.

16 THE WITNESS: Again, I am going against memory a

17 little bit here, but I know we have a ramp-up of order

18 activity, and the numbers, in particular, the second and

19 third quarter numbers, look like they're consistent with

20 the ballpark of things that I have reviewed in the past.

21 MR. ETTINGER: Q. What I am asking is, the

22 budget that you fIrst established in '96 for '97 had

23 certain assumptions in it as to what the overall capacity

24 of the LISe would be, correct?

25 A. That's correct.
0105
1 Q. And at that time you made your -- when did you

2 do the budgeting?

3 A. The budget was completed in the fourth quarter

4 of '96 for '97.

5 Q. In the fourth quarter of'96, can you be more

6 specifIc, was it before or after December?

7 A. It was before December.

8 Q. And at that time, Pacific Bell was estimating

9 that the capacity of the LISe would be 2,000 orders per

10 day by the end of January 1997.

11 MR. KOLTO-WININGER: Is that a question?



12 MR. ETTINGER: No, it's not. Let me rephrase

13 that then.

14 Q. I am going to ask you to look at Exhibit 4, a

15 letter from Jerry Sinn to Mary Ann Collier. That says,

16 does it not, that Pacific is estimating that it will be

17 able to raise the capacity of the LISC to 2,000 orders per

18 day in January 1997?

19 A. That's what the letter says.

20 Q. When you were creating the bUdget, were you

21 aware of that estimate of LIse capacity by the end of

22 January 1997?

23 MR. KOLTO-WININGER: Object. It lacks

24 foundation. But go ahead.

25 THE WITNESS: Not - again, I don't know when
0106
1 this letter was written. I didn't review the letter. Our

2 forecast was based on the volume expectations at that

3 time, and so based on my recollection of the information,

4 the order activity wasn't that great, the expectation

5 wasn't that great, when we were looking at the numbers in

6 November for January.

7 MR. EITINGER: Q. Wasn't that great, meaning?

8 A. 2,000, a requirement to do 2,000 orders per day.

9 Q. SO when you did the budget before December, it

10 wasn't as high as 2,000, you are saying?

11 A. I don't believe it was, no.

12 Q. I am going to show you a document that's been

13 marked as Exhibit 6, which is a letter from Thomas Moulton



14 to Reed Hundt, the chainnan of the FCC.

15 Looking at the last paragraph on the first page,

16 it says, does it not, that as of December 13th, Pacific

17 estimates it will be prepared to handle 2,000 orders a day

18 by end-of-the-year and 4,000 a day by the end of January

19 1997. Do you see that?

20 A. Yes, I do.

21 Q. Were those numbers built into your budget?

22 . MR. KOLTO-WININGER: I will object that it lacks

23 foundation. But go ahead and answer.

24 THE WITNESS: No. That letter did not - the

25 letter was produced after we had created the budget.
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1 MR. ETTINGER: Q. Have you ever seen this

2 letter before today?

3 A. No.

4 Q. Did you revise your budget subsequent to

5 creating it in fourth quarter, '96?

6 A. Yes.

7 Q. When was that?

8 A. We updated the budget at least twice in the

9 first quarter of '97, as recent as the last month.

10 Q. You mean March?

11 A. Right.

12 Q. When in March?

13 A. I don't remember specifically. We began to--

14 almost when John Stankey first came a board, we began

15 working with him, again, closely, to rework the numbers

16 based on information to date that -- the productivity



17 estimates, when the systems were going to be available, to

18 make sure that we had the best and current estimate as it

19 relates to the resource requirements that he needed.

20 Q. And is it your testimony that the current

21 integration of the budget is consistent with the estimate

22 ofLIse capacity shown in Exhibit 7?

23 A. Who created this page?

24 MR. KOLTO-WININGER: That was produced by us, in

25 response to a data request for our best estimate of volume
0108
1 capacities that we could process in the LISe, so it was

2 produced by an attorney, with input from John Stankey and

3 Jerry Sinn, among others, for our current volume

4 capacities.

5 MR. ETIINGER: Q. With that clarification from

6 counsel, can you answer the question?

7 A. Again, I am not familiar with that specific

8 page, but we are in step with John Stankey's expectations,

9 and if that information is consistent with what John has

10 put out, in terms ofactivity and force requirements, the

II answer is -- yes. We work closely with John to make sure

12 that we have the best and current information in our

13 outlook.

14 Q. SO then, showing you this page, this indeed is

15 the best estimate of LIse capacity for 1997? This would

16 not cause you to have to redo your budget, this

17 information?

18 A. That's correct.



19 Q. But you personally were not consulted in the

20 preparation of Exhibit 7, I take it?

21 A. That's correct.

22 Q. One fmalline ofquestioning.

23 In doing the budget in late '96 for 1997, one of

24 the things you look at is force within LISC, correct?

25 A. Yes.
0109
1 Q. And do you remember what number you used as an

2 estimate of the number ofpeople in the LISC?

3 A. For what point, I'm sorry?

4 Q. For fIrst quarter of'97.

5 A. In terms of the original estimate, in the

6 November time frame?

7 Q. Yes, I am asking you that.

8 A. For the resale operation, I am searching a

9 little bit, but I believe, roughly, it was in the 400

10 person range.

11 Q. Are you aware ofa recommendation from Lesley

12 Wood that she made in late '96 that the LISC be staffed in

13 the fIrst quarter of '97 at the range of 700 people?

14 A. No.

15 Q. Where did the 400 number come from that you just

16 referenced? Where did that come from? You did not

17 personally develop that, did you?

18 A. Well, collaboratively with -- based on the

19 volume projection productivity, information resource

20 requirements, based on what we had in the November time

21 frame.



22 Q. Who actually made that calculation?

23 A. It was made between Robert Hough and - my team

24 and Jerry Sinn's team.

25 Q. The representative from your team was Robert
0110
1 Hough, correct?

2 A. Right.

3 Q. Who was the representative on representatives

4 from Jerry Sinn's team?

5 A. There were a variety of people that were

6 involved. I think. at the time, Jeff Phelps, because it

7 was within his scope of responsibility, who works for

8 Jerry Sinn.

9 Q. Would Lesley Wood have been involved?

lOA. She could have been.

11 Q. In addition to forecasting the number of people

12 in the LiSe, do you also forecast the number of people,

13 say, in Lesley Wood's group who write M&P's?

14 A. We--

IS Q. I shouldn't say forecast; I should say budget?

16 A. That's correct.

17 Q. SO you budget the force requirement?

18 A. Yes.

19 Q. Are you showing any growth in that group through

20 19971

21 A. I believe we are, yes. We have added -- we

22 continue to add resources to all the local competition

23 teams.



24 Q. Do you add resources to the account teams?

25 A. The account teams, you mean just normally? I am
0111
1 not sure what your question is.

2 Q. When you did Exhibit 16, you listed some names

3 on the left-hand side.

4 A. Right.

5 Q. Heads of organizations within Liz Fetter's

6 industry markets group. I understood that was not an

7 exhaustive list but merely illustrative; is that correct?

8 A. That's correct.

9 Q. Another example ofa person that might be listed

10 here might be Janette Corby?

11 A. That's correct.

12 Q. And she is head ofthe AT&T accountteam?

13 A. Right.

14 Q. Another person might be Mike Mallen, who is head

15 of the MCI account team?

16 A. That's correct.

17 Q. And you did budgets for those groups as well?

18 A. Yes.

19 Q. Including force?

20 A. Yes.

21 MR. ETIINGER: I think we are finished, right on

22 time. That concludes my questions. Thank you.

23 MR. McDONALD: I have nothing further.

24 (Whereupon, the proceedings were adjourned

25 at 12:30 a.m.)
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6 perjury that I have read the foregoing transcript, and I

7 have made any corrections, additions, or deletions that I

8 was desirous ofmaking; that the foregoing is a tnle and

9 correct transcript of my testimony contained therein.

10

11 EXECUTED this day of

12 19 , at

13

14

15

16

17

18

19

20

21

22

23

24

25
0113
1

JAIME VILLAGOMEZ

)

2 STATE OF CALIFORNIA ) ss.

3 )



4 I, SANDRA L. CARRANZA, the undersigned, a Certified

5 Shorthand Reporter of the State ofCalifornia, hereby

6 certify that the witness in the foregoing deposition was

7 by me duly sworn to testify to the truth, the whole truth,

8 and nothing but the truth in the within-entitled cause;

9 that said deposition was taken at the time and place

10 therein stated; that the testimony ofsaid witness was

11 reported by me, a Certified Shorthand Reporter, and a

12 disinterested person, and was thereafter transcribed under

13 my direction into typewriting; that the foregoing is a

14 full, complete, and true record of said testimony.

15 I further certify that I am not of counselor

16 attorney for either or any of the parties in the foregoing

17 deposition and caption named, or in any way interested in

18 the outcome of the cause named in said caption.
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20 day of

21

22

23

24

,1997.
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STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSON

In the Matter of )
Illinois Commerce Commission )

)
Investigation concerning Illinois Bell )
Telephone Company compliance with )
Section 271(c) of the Telecommunicatons )
Act )

Docket No. 96-0404

SUPPLEMENTAL TESTIMONY OF
DE~WS WALL

ON BEHALF OF MCr TELECONiMUNICATIONS CORPORATION

Q. PLEASE STATE YOUR NAME, BUSINESS ADDRESS AND BY WHOM AND IN

WHAT CAPACITY YOU ARE EMPLOYED.

A. My name is Dennis Wall. I am employed by MCl Telecommunications Corporation

("MCr'). My business address is 205 North Michigan Avenue, Suite 3700, Chicago,

Illinois 60601. I am. a Senior Manager in MCl's Northern Carrier Management group

with responsibilities for the Ameritech and NYNEX regions.

Q. PLEASE STATE YOUR PREVIOUS WORK EXPERIENCE IN THE AREA OF

TELECOM:MUNICAnONS.

1



A. r began working for MCr in 1978. I worked as an Operations Technician, Operations

Supervisor, Operations Manager, and Sr. Manager over the last 18 years with MCl.

have worked first hand with Arneritech, in particular the operations group.

Q. PLEASE DESCRIBE YOUR CURRENT RESPONSIBILITIES.

A. My major responsibilities are to be the interface between MCI and Ameritech with

respect to provisioning performance issues, maintenance performance, billing and

collection, access pricing, and customer dial 1 access. I work directly with Ameritech

representatives on these issues and seek to achieve a resolution between the companies

where there are conflicts.

Q. WHAT IS THE PURPOSE OF YOUR TESTIM:ONY?

A. The purpose ofmy testimony is to introduce a new, common set ofbaseline ILEC service

quality measurements. This baseline represents those measurement elements that are the

most critical for measuring ILEC-provided local service capabilities and for promoting

true local competition at parity.

Q. WHO DEVELOPED THESE NEW SERVICE QUALITY MEASUREMENTS?

A. The Local Competitive Users Group (LCUG) developed these new service quality

measurements. The LCUG is a chartered association whose members include MCI,

AT&T, Sprint, Worldcom, LeI and Comptel. This association was formed so that

national CLECs can work together to establish common positions on issues of mutual

interest. Performance measurements is an area ofhigh interest and importance, since

these will be used to determine whether an ILEC -- in this case Ameritech -- is satisfying

2



its obligation to provide CLEes with nondiscriminatory access to its operational support

systems.

Ail LCUG Service Quality Subcommittee has worked over the last few months to

identify and agree to a set of the most important performance measures. The initial

document of those agreed-to measurements is attached as Exhibit 1.

Q. WHEN DID LCUG REACH CONSENSUS ON ILEC SERVICE QUALITY

PERFORMANCE MEASURES?

A. This CLEC working group reached consensus in early April, 1997.

Q. WHAT PERFORMANCE MEASUREMENTS ARE YOU PROPOSING?

A. We are proposing performance measurements for resale and unbundled network elements

for each ofthe following areas:

Measurement Area:

preordering

ordering/provisioning

maintenance and repair

billing

customer contact

Key Measure:

Timeliness ofproviding pre-order information

Orders completed with specified intervals
Order Accuracy
Order Status Updates
Number ofHeld Orders

Time to Restore (Receipt to Clear duration)
Maintenance appointments met
Repeat troubles
Trouble per 100 lines

Timeliness of billing records delivered
Accuracy of records delivered from ILEC
to CLEe

Operator and Directory Assistance Speed

3



network perfonnance

unbundled elements

system availability

of Answer
Center Availability

Network performance parity

Availability of network elements
Perfonnance of network elements

Support Systems Availability

For each measurement area, we describe the function to be measured, any

sub-functions to be measured, the objective ofthe perfonnance metric, and the proposed

service quality measure (SQM) and a minimwn perfonnance benchmark. This detail can

be found in Exhibit 1.

Q. WHY DOES MCl FIND IT NECESSARY TO REQUEST THESE PERFORMANCE

MEASUREMENTS OF AMERlTECH?

A. Ameritech proposes to report its perfonnance in very broad and aggregated terms, which

do not enable a CLEC to determine whether nondiscriminatory access to operational

support systems interfaces is being provided at parity with Ameritech's ovm retail

operations.

Only by providing the additional perfonnance measures as described in Exhibit 1

for both requesting CLEes and Ameritech's own retail operations can a true and unbiased

determination be made regarding Ameritech's compliance with its OSS requirements.

Othenvise, Ameritech can hide its true perfonnance through narrow and one-sided

reporting, as it currently proposes.

4



Q. WHAT IS THE PURPOSE OF THE SERVICE QUALITY MEAS'L~ (SQM)

BENCHMARKS INCLUDED IN EXHIBIT 1?

A. The LCUG working members established the service quality measure benchmarks

because ILECs such as Ameritech refused to report its actual performance for these key

processes in a manner that allows the CLEC to determine whether parity of service is

being provided. The levels of performance depicted in Exhibit 1 represent levels of least

acceptable performance, absent any comparative data from Ameritech on which to base

these metrics. The Commission should require Ameritech to provide its performance data

as detailed in Exhibit 1. This is the only way the Commission can make an independent

and fact-based assessment regarding Ameritech's obligation to provide nondiscriminatory

access to its operational support systems for all OSS functions. Until Ameritech provides

this information, it is premature for the Commission to make any determination regarding

Ameritech's OSS readiness and compliance with the competitive checklist.

Q. DOES THIS CONCLUDE YOUR TESTIMONY?

A. Yes.

5



LCUG SERVICE QUALITY MEASUREMENTS (SQMs)

ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEC

PRE-ORDER

FuDClioD 10 Be Sub-huttio. To Be
....~...~" 1......... "'_ -uJ"''''........ v- ..............

- ._..__ -"'11I': •• -

Timeliness of Providing Pre-order Measures lhc ILEC response lime to • s 2 ICCOnds from the time the query is
Infonnation query for appointment scheduling, launched until the following data is

service &: feature availability, addJas received back (98% s: 2 ICC &: 100-/0
\'erification, request for phone wmbcrs s 5 sec):
(TNs) and CSRs. The query interval • Due: Date Reservation
starts with the request message leaving • Feature Function AvaiJabilily
CLHC and ends with the response • Facility Availability
message arriving at CLEC • Street Address Validation

• ~.oe A~..!bm~J!!formation_... .. . ._- ....

• Appointment Scheduling
• Customer Service Records

TNs: 30 TNs or less rcl'd in ~ 2 SCIC

98% of time et. s .s SCIC 100-;' of time,
> 30 TNs rct'd < 2 hours 100-;' of lime

Exhibi'



LCUG SERVICE QUALITY MEASUREMENTS (SQM.)

ORDERINGIPROVISIONING

Sub-FaadioD To BeFuDdioD to Be
Mea.red MealUred Ubjecllft 01 Meine ... .»Pb-.....w.Jv•••

Orders completed within specified Measures tbe pertCntage oforders Unless 5pCCwed below, orders with no

intc:rvals
(installation feature change. service Premise Visit or physical wort
disconnect) oomplcted cqual to or less oomplcted within 1 day of service

than the R1qucsled due dace that is cquaI order RlOCipt·; ordeR that require
or gRater than the interval specified in Premise Visit: oompleted within J

the Service Quality Measurements days of service order receipt·; 99%

column. installation appointments met·.
Installation

• UNB Platform (at least OSO loop +
local switch + all oommoo
elements) always wft 24 hours,
regardless of dispatch

• tiNE Channelized DS I (OS 1 loop
+ multiplelting always w/i 48
hours

• Unbundled OSO loop always w/i
24 hours

• Unbundled DS I loop
(unchannelized) always w/i 24
hours

•. Otbc:r Unbundled Loops always
w/i24 hours

• Uobundled Switch always w/i 48
hours

• Dedicated Transport - DSOIDSI
always w/i J business days

• Dedicated Transport· OS] always
w/i .s bus days

• Shared transport • atways w/i ]
business days

"lxhibit I



LCUG SERVICE QUALITY MEASUREMENTS (SQMs)

• Reported ror the foUowing types or service or raalily: Resold POTS, Resold ISDN, Resold Centrex/Centrex-like, Resold PBX IrunJcs, Resold Channelized Tl.S Service, Other
Resold Services, UNE Platfonn (at least DSO loop + local switch +common elements), UNE Channeli7..cd DSI (DSlloop + multiplexing), Unbundled DSO loop, Unbundled OSl
loop, 0Ihc:r Unbundled loops, Unbundled Switch, OIh&:r UNEs.

...

Bxbiblt 1



LCUG SERVICE QUALllY MEASUREMENTS (SQM.)

ORDERINGIPROVISIONING

Function to Be Sub-Pudlou To Be
.... ,............ .......-_.-- -- - ..... __...__...- - -- ---- - ---

Featurc Changes
• Any order completed ~ 5 business

hours of receipt

Disconnects:
• Resalc Product or Servia:. Disconnects always wli 24 hours,
• UNE mtcbing w/i 24 hours

• UNB (other) w/i 24 hours
Order Accuracy % orCompleted Orden Without Tracks lhc accuracy, complctcness and ~Ie Witbout Enor

Error For UNE And Resale quality of implementing &:
disconnecting servia: as spccifacd on the
order

Order Status Updates • Resale Tracks the timeliness of receivinC Firm lOO-Ie s4 hours
• Unbundled Network Elements Order Confirmation. Jeopardies, Jeopanticslreviscd due dat.c:S 4 hours
• Desipcd Services Rejc:as, Revised Due Dates, Order Rejects: ~ 91% in < IS scccmds

• Uoks Completion information against lbc Order Completions: ~ 9~1. rcc'd wli
standard due date 30 min oforder oomoletion

Number of Held Orders T1'Kk$ the number and percent of held fCPOrl (or:
orders within speciflCd intervals api.ost
total orden ~ U days < 0.01%

~ 90 days, =0-1.

• Reponed for thc following types of service or facility: Resold POTS, Resold ISDN, Resold CentrexiCentrcl(-likc, Resold PBX lIunkJ, Resold ChaPneliud TI.5 Service, Other
Resold Services, UNE Platform (at least DSO loop + local switcb + oolftD1On demeols), ONE Cbaoneliud DSI (OS I loop + multiplcxiq), UDbundJcd DSO loop, Unbundled DS I
loop, Other Unbundled loops, Unbundled Switch. Other UNEs.

Ellhtb1t 1



MAINTENANCE AND REPAIR

Fundio. to Be

LCUG SERVICE QUALITY MEASUREMENTS (SQMs)

Sub-Jl'undioa To Be
a".~••".~U I"'............. ....~ ............... -.........- - ......' J""'I. ... _

Time 10 Restore Time to restore measures kept by Measures average duralloa in hours (or Oul .rService

(Receipllo Clear Duralion) following categories: fraction there of} of all trouble reports m.palc:b Req.lred

Resale from re<:eipt 10 resolution of trouble ~/D4 hrs.
POTS ticket 9S%:S 8 hrs

DR! ( Average Dispatch) 99%:S 16 hrs
DSO
DS1and alKM: - Troubles where dispatch required No Bllp.lda Required

UNB - Troubles where no dispatch required 8SYD 2 hn
(RtJquira establishment ofstandard 9S%:s 3 hrs

rcstoral iDlCrvals) 9'1';' :s 4 brs

All Olher Troubles
9S%:S 24 Ius

Meantime to restore reported for ILEe
andCLEC

MaintelWlcc Appl. Mel Measures the compli~ of restoring ?: 9'1';'
(Repair Appts nol missed) service within the time estimated to the

customer, reported for premia visits
required and premises visit not

reouircd.•
Repeat TrtlUbles Measures the frequency of recurring ~ I%within 60 days

customer trouble on the same line,
circuit or servicx

Trouble per 100 Measures the frequency of troubles Measures the frequency ofuoublc5 ~ l.S per month
reported within the ILBC's network. RpOrted within the ll.EC', network

• AQQCSS Lines

• Unbwadled Looos

Bxhlb'- 1



LCUG SERVICE QUALITY MEASUREMENTS (SQM.)

RECORDED USAGE AND WHOLESALE BILLING RECORDS

FuDdiOll '0 Be S."-hndion To Be
........-....- ...-......... _ ....._ ..... _ v ••" ...... 11 .... ..~-- -........

TiJndiness ofBilling Records Measures the timcUncss ofCUIlomer 99.99% aastoDIC1' biJJio.c and aa::ess
Delivetrd bimng records, acoess records and nxordl ra:ciml in .s 24 bOUl1; JOO%

wholesale bills (usage, CSRs, semce c;ustODler bUlin, records fflC'd in:s: 48
orders, time & ma'crials, adjustments) boon; ~ 99.95% wholesale bills rtC'd
delivered to CLEC wlin 10 calendar days of bill dale

Aocwacy of RtOrds dclivCRd from Mcaswa the pcn:entage 01wbolcuJe 99.99% of aU RlOOnil transmitted
D..£C,oCLEC bills or customer billin, or Carrier 98% wbolc:saJc bill finaDcially accurate

billin,l'CCOrds delivered to O-EC in
the aBRed-upon fonnat and with the
complete agrccd-upon content (includes
,jme and material and other non-
recurring cbaJltcs)

CUSTOMER CONTACT

Function to Be Sub-hadio. T. Be
Me"u~d Meuured Objective or Metrk P SQM

Operator and Directory Assistance Measures thc % of time a call is U~

Speed of Answer answered by an operator in 8 specified 90%~ 10 sec;
timeframe

MccNoiud
100%<1_

Center Availabiliry
~

MeaSUR:5lhc time for the ILEC ~ 9S% wilhia 20 seconds
reprcsenlatRc to answer busiDel$ office 100% within 30 scronds
calls in Lise and Trouble Report
Centers.

!"'i~" 1



LCUG SERVICE QUALITY MEASUREMENTS (SQMI)

Reported fOl" the following IypeS of service or facility: Resold POTS. Resold ISDN. Resoled Centrex/Centrex-like. Resold Channelized TU Service. Other Resold Services, UNE
Platform (at least DSO loop + local switch'" transport elements), UNB Channelized DSI (OSI + loop +mulliplexing), Unbundled DSO loop, Unbundled DSIIoop. olber
Unbundled loops. Unbundled Switch. Other UNEs

Exhibit 1



NETWORK PERFORMANCE

Function to Be

LCUG SERVICE QUALITY MEASUREMENTS (SQMs)

S.l).hDdion To Be
Meuurcd Meuured Objective of Melric P 80M

Network Perfonnance Network Pcrfonnanc:e Parity Compares D..BC performance for its Deviation S 0.10-;' from supplier
own customers to ILEC pcrformaocc service perfonnancc distribution:
for eLEc. Meawres the deviation Transmission qualily:
fmm supplier service performance • Sub&cribcr Loop Loss
distribution. • Signal to Noise Ralio

• Idle Channel Circuit Noise
• Loops-eircuit Balance
• Circuit Notched Noise
• Attenuation Distortion
• Fax Transactions 9.6 kbps
Speed of Connection:
• Dial Tone Delay

, , • Post Dial Delay
Call Completion:
• Call delivery rale
Reliability Requirements (Call
Blockage)
•.. Network incidents affecting > SOOO

blocked calls

• Network incidents> 100,000
bIocbd calls
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